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Encouraging Urban Cycling 
with Smart Bike Lockers

LONDON, 
ONTARIO

Case Study

WHY CITY LEADERS 
CHOOSE CYCLESAFE

City planners and municipal leaders 
choose CycleSafe for its proven track 
record in delivering secure, durable, 
and easy-to-manage bike parking 
solutions. For London, Ontario, 
CycleSafe’s lockers offered the ideal 
combination of advanced technology, 
low maintenance, and user-friendly 
design. With integrated app-based 
access, administrators gain full control 
over usage and reporting, while 
cyclists enjoy a seamless experience. 
It’s a solution that supports long-term 
goals for sustainability, mobility, and 
public health—all backed by a trusted 
partner with decades of experience.

“WE STRENGTHEN OUR 
COMMUNITY AND LOCAL 
BUSINESSES WHEN WE PROVIDE 
CYCLISTS WITH CONVENIENT 
AND NEARBY PARKING.”
Ed Holder
Mayor
London, Ontario



CycleSafe is a leader in secure, sustainable bike parking solutions, 

offering lockers, racks, and shelters designed for durability and 

long-term value. Since 1980, we’ve helped communities and 

organizations support healthier, more bike-friendly environments.

READY TO  
BRING THIS TO 
YOUR CITY?
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THE OPPORTUNITY
The City of London, Ontario, is committed to making cycling a 
convenient and accessible mode of transportation. With over 
350 km of cycling infrastructure, the city looked for new ways to 
remove barriers and encourage more residents and visitors to ride.

THE SOLUTION
To enhance its active transportation network, the city 
installed CycleSafe ProPark® bike lockers equipped with 
app-based electronic access. This pilot project placed 
secure bike storage in three key urban locations.

Key Features:
• App based smart lockers powered by Bluetooth

•  Three locker banks, each with 6 individually secured 
parking spaces totaling 18 bike parking spaces

• Hourly and monthly rental options

• Weatherproof, theft-resistant design

How it Works:
• Cyclists reserve a locker via app on their smartphone

• Lockers open via smartphone and Bluetooth connection

• Fees are billed automatically

RESULTS & BENEFITS
• Increased convenience for commuters and visitors

• Encouraged cycling as a viable transportation option

• Streamlined management for city administrators

• Affordable, flexible pricing for users

•  On demand availability allows for more usage for more users


